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R obert Marcroft BSW 
MHRT-C, Veterans 
Housing Services and 

Housing Resource Specialist, 
spoke on Veteran Homelessness. 
  In 2012 there were 126 home-
less veterans statewide.  Current-
ly there are 84.  Why is there 
homelessness?  Mental illness, 
medical issues and the barriers to 
housing, credit issues, disabled 
and the stigma of homelessness. 
  Landlords, please consider 
working with the program!  What’s 
in it for you? 
 Less turnover. 
 Benefit of connecting veter-

ans with increasing pay and 
employment. 

 The program does pre-
inspections before actual 
inspection to aid landlords. 

 Great PR, your helping veter-
ans. 

 Program gives professional 
support along with an inten-
sive care management, out-
reach staff, a housing liaison 
and temporary financial as-
sistance, also moving costs! 

  Give me a call!  Let’s work to-
gether!   
  Contact Robert Marcroft at: 
207-775-0026, Ext.#1295,  
38 Preble Street, Portland,  ME 
04101 or at www.preblestreet.org 
 

M ark Dion Esq., spoke 
on policies involving 
medical marijuana. 

  Maine was the first state to de-
criminalize marijuana in the U.S. 
  Mark spent 21 years in the Port-
land Police Department and was-
n’t surprised it passed. 
  He worked on a referendum and 
agreed that yes it should be legal 
and taxed. It was a lot of work 
and he didn’t anticipate what 
would go along with it. 
  A special committee is looking 
at the “State of Medicinal Markets 
vs Recreational.”  There is a 
wave of moratoriums in the state, 
on how to move forward with the 
issue. 
  Who will be the State Agency to 
control, collect revenue, tax, li-
censing & enforce the issue?  
Dept. of Agricultural, Bureau of 
Alcohol & Tobacco, etc.?   
  Dion flew to Colorado to discuss 
how their state dealt with:  how 
many feet away from schools, 
zoning etc.  Then State vs Feder-
al...Federal law still states it’s a 
crime.  Federal law sees marijua-
na the same as heroin.   
  Interestingly credit unions are 
more apt to loan for growing etc., 
whereas banks don’t like risk.  It’s 
a safety issue which Washington 
is looking to lax rules for banks. 
  Cultivation licenses, the state 
will determine between an indus-
trial growth vs craft person li-
cense. 
  Permission is still needed from 
the property owner for growing 
etc.  The burden falls on the land-
lord!  So have it in your lease!! 
  Mark Dion Esq., 207-318-1004 

B ill Exley of Clark Insur-
ance informed members 
of insurance companies’ 

take on marijuana.  Currently he 
knows of no claims of marijuana 
exclusions on policies covering 
apartment/habitational properties.  
Check with your agent/company 
to get a straight answer. 
  If you have a mixed use building 
and are leasing to a marijuana 
grower, there will probably be an 
exclusion for loss arising out of 
the use or consumption of weed. 
  Will exclusions come?  Exley is 
unaware of any companies plan-
ning to do so at this time.  There 
would need to be a string of paid 
claims due to pot use, which then 
the insurance companies would 
react to. 
  Take the “Risk Management 
Approach.”  Where there’s 
smoke, there’s fire.  Focus on the 
fire, not the weed.  Prohibit smok-
ing anything!   
  Growing/heat lamps.  Prohibit 
anything requiring special lighting 
to grow or just prohibit heat 
lamps!  Lamps produce heat 
which causes fire! 
  Prohibit illegal activities.  Pot is 
still a federally controlled sub-
stance! 
  Odor?  Prohibit anything that 
produces offensive odor. 
  Look at “risk”, a flame is a haz-
ard to your building.  Include pro-
hibiting vapor cigarettes.  There 
has been a claim that the lithium 
battery blew up, same as in hover 
boards! 
  Landlords must give written 
permission to tenant for any of 
the above! 
  For more information call:  
Bill Exley, 207-523-2263 or 
wexley@clarkinsurance.com 
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MAOMA LEGISLATION 
UPDATE 

LEAD  
POISIONING 

 
 
 
 
  Here are the priorities of eligible build-
ings, landlords qualify for up to 10 units  
@ $10,000/ea. 
    
Description of Priority 
Priority 1: 
Pre-1978 low-income Living Units occu-
pied by one or more children under the 
age of six years with identified VEBLs 
equal to or greater than 5 μg/dl. 
 
Priority 2: 
Pre-1978 low-income Living Units occu-
pied by one or more children under the 
age of six years with identified VEBLs less 
than 5 μg/dl. 
 
Priority 3: 
Pre-1978 low-income Living Units occu-
pied by one or more children under the 
age of 6 years where Lead-based Paint 
has been identified. 
 
Priority 4: 
Pre-1978 low-income Living Units where 
Lead-based Paint has been identified. 
   
  For more information contact or if you 
have any questions, please call me.   
 

Kevin Leonard 
Community Concepts 

207-333-6443 

 
 
 
  Maine Landlords:  Again this month 
MAOMA, The Legislative Committee and 
Our lobbyist Dan Bernier are busy with 
Legislative issues. Two bills have moved in 
a positive direction:  
  LD441 After public hearing and workshop 
an amendment was added [Maine law 
would follow Federal law].  IF LD441 had 
passed as originally written ALL mainte-
nance on buildings where lead paint is a 
possibility, must be done while a  lead cer-
tified contractor is on-site.  
  LD198 During public hearing all testimo-
ny was for bill passing – No testimony 
against.  This bill would protect landlords 
from lawsuits for damages or harm caused 
by Assistance Animals.   
  LD441 and LD198 are still being worked 
on Wednesday April 12, 9:00 a.m.  
  Three bills we are supporting LD136, 
LD819 & LD1102. 
    LD 136, This bill expands the causes for 
a 7-day notice of termination of tenancy to 
include: violence, a threat of violence or 
sexual assault against other tenants, their 
guests, the landlord or the landlord's em-
ployees or agents; an unauthorized occu-
pation of the premises; and the provision 
of false information on the tenant's rental 
application. 
  LD 819, This resolve establishes the 
Commission To Study the Adequacy of 
Housing Safety Laws. The commission is 

charged with studying the housing safety 
laws, including landlord and tenant rela-
tions and rights, the eviction process, bank 
foreclosure actions on abandoned property 
and rental housing fire safety issues, and 
making recommendations for any neces-
sary changes. The commission is required 
to submit a report containing its findings 
and recommendations to the Joint Stand-
ing Committee on Veterans and Legal Af-
fairs by December 6, 2017. 
  LD 1102, This bill creates the Class E 
crime of unlawful damage by a tenant if at 
the termination of a tenancy a rental unit 
has sustained over $1,000 worth of dam-
age over the amount of the security depos-
it and the tenant does not pay the landlord 
within 60 days' notice by the landlord of the 
damage. A 2nd or subsequent offense is a 
Class D crime. 
  For information on any bill search Maine - 
Bill # - Session 128.  If you can, come to 
Augusta, support a bill in person along with 
us!  If not, email your representative or 
senator.                        
 
 
 
 

                                                                   
 
 

Peter Flaherty – President MAOMA             
Cell 207-841-2756    

flahertypeter@comcast.net                  
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  Southern Maine Landlords Asso-
ciation members will participate in 
the Annual Portland / South Port-
land Community Cleanup on Satur-
day, April 22nd.  The event, orga-
nized by Friends of the Eastern 
Prom and Munjoy Hill Neighbor-
hood Organization, is colloquially 
known as “April Stools Day” due to 
the nature of the seating provided, 
or maybe not.  The rain date is 
April 23rd at the same locations.   
  Community volunteers will work at 
eight sites all over Portland and at 
three locations in South Portland.  
SMLA is a highlighted collaborator 
for the event, so we are hoping for 
a robust turnout – so far over a 
dozen SMLA members have 
signed on!  Our goal this year is to 
have a big enough SMLA contin-
gent to ‘handle’ a worksite of our 
own. 
   FOEP/MHNO will provide gloves, 
bags, poop scoopers, and a com-
plimentary coffee token from Cof-
fee By Design.  Eight “Golden 
Turds” will be placed at cleanup 
sites, with the lucky finders receiv-
ing gift certificates to local busi-
nesses.   
  For more information contact: 
Zack Anchors of Friends of Eastern 
Prom: 
zack@easternpromenade.org 
Diane Davison of Friends of East-
ern Prom: 
diane@easternpromenade.org 
SMLA Board Member Sam Sherry: 
Sam@FineAttorney.com 
  There is no disputing:  Landlords 
know cleanup.  Let's show 'em how 
it's done! 
  April 22 is also Earth Day! 
   

 

Southern Maine Landlord Association APRIL 
2017 
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SMLA’S NEXT 
MEETING: 

 
April 18th at: 

 
The Italian  

Heritage Center 
40 Westland Ave. 

(Behind Shaw's, 
Outer Congress St.) 
Portland, Maine 

 
Free Parking 

 
Social Hour 

5:30 - 6:30 p.m. 
 

Please do not arrive 
before 5:30 p.m. 

 
Cash Bar 

 
 

 
SAMUEL M. SHERRY 
ATTORNEY AT LAW 

P.O. Box 7875, Portland, ME 04112 
(207) 799-8485 

Sam@FineAttorney.com                                    
Board Certified in Creditors’ Rights Law 

***REPRESENTING ONLY LANDLORDS*** 

 
Buffet Menu 

 
Garden Salad 
Carved Turkey 

Broiled Haddock 
Rice 

Sautéed Vegetables 
Fresh Italian Bread 

Dessert Tray 
Coffee/Tea  

 
Cost:  $30/pp, $35 if not 
registered by 5 p.m. the 
Friday before meeting. 

April Stools Day & 
 Community Cleanup 

April 22, 2017    
9:00 a.m. - Noon  
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   Fellow landlords, the following is what I 
wrote to Portland City Councilors on 3/30/17 
regarding the Housing Safety Office 
  As you may have seen in the news, I am 
extremely concerned about the future of the 
Housing Safety Office. My complaint with the 
recent firing of Art Howe is that the landlord 
community was actually VERY HAPPY with 
him, his work and the department he had 
built. How often is that the reason for a com-
plaint? In addition, 2 other members of that 6 
person department have left of their own 
accord recently. Any time a successful de-
partment drops by 50% with firings and attri-
tion, there is reason for concern. 
  

Loss of Quality 
  Jon Jennings states Art’s dismissal is part 
of a reorganization aimed at improved effi-
ciency. No one opposes efficiency! But land-

lords are extremely concerned that there will 
be a net loss of quality, knowledge, and re-
sources in the Housing Safety Office. Fire 
code is not simple. You might be amazed 
how frequently even veteran fire inspectors 
disagree with each other about code inter-
pretation. Jenning’s effort to merge the de-
partment and cross train inspectors will not 
lead to better fire safety inspections. They 
just fired the expert. 
  

Removing Resources from  
Housing Safety 

  The Housing Safety Office was already 
ahead of schedule so it’s not clear to me that 
there was a need for a 4th inspector. Howev-
er, by merging the Housing Safety Office into 
Permitting and Inspections and getting a 4th 
inspector, it’s reasonable to think that Art’s 
replacement is needed more in permitting 
than fire safety. Our $35/unit fee is going to 
be in a larger department with multiple priori-
ties. This should be concerning to anyone 
who was involved with the establishments 

and goals of the Housing Safety Office. 
  

Quality Relationships between  
City and Customers 

  Jon Jenning’s surprise that landlords would 
be so interested in one person is distressing 
and reflects his blind spot on this issue. Art 
was building a great department, developing 
trusted relationships with his customers, and 
had a long range goal to improve fire risk 
profile of the whole community. Landlords 
supported the fee, and we supported Art and 
his department. Any implications from Mr. 
Jennings beyond our positive reasons to 
support Art Howe are inappropriate and un-
founded. 
 
 

   

“Vital Ideas”  
LETTER TO CITY  

COUNCILORS 

Brit Vitalius 
President SMLA 

541-3755   
brit@vitalius.com      
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   It’s been a busy ten months in South Port-
land involving landlord-tenant issues.  Follow-
ing the lead of Portland, the newly self-
appointed leader of the South Portland Ten-
ants Association kicked off quite a brouhaha.   
  The City Councilors of South Portland decid-
ed to create an ad hoc Affordable Housing 
Committee to deal with the lack of rental units 
in South Portland.  The committee came up 
with several positive ideas involving zoning, 
ordinance changes, etc.     
  Christopher Kessler, who is the leader of the 
South Portland Tenants Association and who 
was at that time on the committee, insisted on 
changing the committee’s mission statement 
to be more focused on landlord regulations 
and/or rent control.     
  The City Council sought to align itself with 
Pine Tree Legal Assistance and came up with 
a list of absurd and over-reaching regulations 
that would tie the hands of landlords, making it 
impossible for landlords to sustain their prop-
erty and pay their bills.   
  In short, the conclusion to this tale is that the 
SoPo/SMLA landlord group showed up en 
masse at an affordable housing workshop 

expressing their not-too-shy opinions of what 
they thought of the proposed regulations.  The 
City Council seemed to acquiesce to the idea 
of rent control and the over-regulations pro-
posed by Pine Tree Legal and at this point 
they are referring the matter back to the Af-
fordable Housing Committee, which will soon 
become a standing committee in South Port-
land and not just an ad hoc committee, for 
further work.   
  It looks, at this point, like I will be a member 
of this new committee and I will be keeping our 
group up to date as the committee moves for-
ward.  More to come! 
 

 
 
 
 
 
 

Mike Duvernay 
SMLA Board Member 

207-233-5949 
mike@duvernayproperties.com 

 
 
 

  FREE Renovate, Repair and Paint Certifi-
cate training for landlords! 

  Property owners are responsible for en-
suring all contractors working on older 
buildings are RRP certified.  

  Avoid fines and save money by learning 
about safe maintenance with this 8-hour 
EPA certified class.  

  Normally $200 but free through the Port-
land Lead Safe Housing Program.  

 
  Friday, May 5th and Saturday, May 6th. 
Choose a date and call to reserve your 
place.  

207.874.8983 
chennessy@portlandmaine.gov 

THE SOPO ANGLE FREE RRP CLASSES 
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  Maine Housing and City of 
Portland has funds for lead 
abatement! 
  The poison level in Maine 
has dropped from 20, to a 
level of 5!   
  Anyone who sells a property 
that has a high level and does 
not inform the new owner will 
be fined as well. 
  For more information con-
tact:  Kevin Leonard, Com-
munity Concepts, 333-6443 
Portland Lead $ 
www.portlandmaine.gov/1006/
Loan-Programs.  Then, click:  
Portland Lead-Safe Housing 
Program. 
Portland FREE RRP Training 

Call Colleen Hennessy  
874-8983 

Also see Page 6 

  Smoke-free policies saves 
landlords money and attract 
tenants! 
  Maine law requires property 
owners and managers to dis-
close, in writing, if and where 
smoking is allowed on their 
property! 
  Order your free signs (see 
below, others are available) 
and key chains at: smoke-
freeforme.com or call  
874-8774. 
 

Portland:   
All at 9 a.m. in Court Room# 2 

 
April 6 & 20 
May 4 & 18 

June 8 
 

(The above is subject to change.   
To verify dates, 822-4200, #3) 

 
Biddeford:  

All at 8:30 a.m. 
 

April 7 & 21 
May 5 & 19 

June 9 
(The above is subject to change.   
To verify dates, 283-1147, #5) 

           Lead $                                           

DISCLAIMER  
 

Please note all 
positions are 

voluntary and may 
not be legal 

professionals.  
 Any interpretations 
of articles within this 

newsletter should 
be independently 

verified.   

Page 7 Southern Maine Landlord Association 

 
 
 

SMLA 

“43 YEARS - SMLA  
PROMOTING  

RESPONSIBLE  
HOUSING  

MANAGEMENT  
AND OWNERSHIP” 

 
Reproduction of this 
newsletter, in whole 
or in part, for other 
than your own use, 
without authoriza-
tion of SMLA, is            

prohibited. 

      Go Smoke-Free                  Forcible Entry &  
Detainer Dates 

  Per a new Portland Ordi-
nance (Chapter 6, Article 5, 
Sec 6-151), All Rental Units 
in Portland, Maine must 
now be registered with the 
City of Portland and pay a 
fee by February 1, 2016.  
Failure to do so may result 
in a fine of $100/day. 
  The office location is 
Housing Safety, Room 26, 
City Hall, 389 Congress 
Street, Portland, ME 04101.  
Phone is 207-756-8131.  
Registration deadline is 
January 1, 2016. 
  Office hours are 9-4 p.m., 
Monday to Friday.  Their 
email address is:   
 
housingsafey@portlandmaine.gov 

Have You Registered  
Your units? 

girouxenergy.com 
  Giroux’s offer to our members 
for oil, is daily rack + $.10 on an 
auto-fill basis. This price was 
lower than the lowest cash price 
every day we checked last year!  
  With fixed prices impossible to 
pick and no attractive fixed-
price offers, the Giroux offer is 
who SMLA is recommending.  
  To enroll, download the appli-
cation from our website:  

smlamaine.com. 
  You can send the application 
in to us via fax, email, or drop 
off at my office:   

Brit Vitalius 
President  SMLA 

 Fax: (207) 631-2054,  
Email: brit@vitalius.com 
Office: 306 Congress St,  

Suite 3, Portland 

Giroux Energy  
Oil 

March 1, 2014 was the 
deadline to have your units 

tested for radon! 
   
  Northeast Lab at:  999 For-
est Ave., Portland is STILL 
offering SMLA members a 
deal on *1 vial kit of (1 each) 
radon test canister for $15!  
  Be sure to show them your  
membership card!  873-7711 
  New:  Drop box at 347 
Main St., Gorham.  In hall of 
Focus Property Inspections 
 

     Heating Season                   

Radon 

ENDS 
MAY 15 
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REASONABLE WEAR AND 
TEAR AS TO SECUIRTY 

DEPOSITS 

 
 
 
 
   
  When determining damages or cleaning 
charges reasonable wear and tear in terms 
of retaining the portions or all of the security 
deposit, Title 14 §6031 specifically outlines 
what is considered normal wear and tear.  
Title 14 §6031 states: 
 
  Normal wear and tear. “Normal wear and 
tear” means that deterioration that occurs, 
based upon the use for which the rental unit 
is intended, without negligence, careless-
ness, accident or abuse of the premises or 
equipment or chattels by the tenant or 
members of the tenant’s household or their 
invitees or guests. 
 
  There are obvious examples of damages 
to the premises that constitute damage or 
cleaning beyond normal wear and tear, 
such as, holes in the wall, kicked in doors, 
changing the locks necessitated by the ten-
ants changing the locks and not providing 
the landlord with a key, broken windows 
and carpets needing replacement due to 
significant pet or burn damage.  Also, “the 
term ‘normal wear and tear’ does not in-
clude sums or labor expended by the land-
lord in removing the rental unit articles 
abandoned by the tenant such as trash.”  In 
other words, if the tenants leave trash or 
abandoned property in the premises that 
need to be removed, the landlord may 
charge for the expense thereof. 
  Furthermore, “if a rental unit was leased to 
the tenant in a habitable condition or if it 
was put in a habitable condition by the land-
lord during the term of the tenancy, normal 
wear and tear does not include sums re-
quired to be expended by the landlord to 
return the rental unit to a habitable condi-
tion, which may include costs for cleaning”.  
Thus, the landlord may charge the tenant 
for costs and expenditures to return the 
premises to a habitable condition. 
  Questions often come up about whether 
certain types of damages or conditions con-
stitute proper deductions.  The standard 
whether some condition is beyond normal 
wear and tear is whether the condition is 
such that it was used in a manner for which 

is was intended.  If a carpet is in fine condi-
tion due to it being used in its intended 
manner while being vacuumed regularly, it 
may not be reasonable for the landlord to 
even charge for the carpet to be sham-
pooed and professionally cleaned.   
  Questions often come up as to whether 
pull shades, vinyl shades or blinds are con-
sidered beyond normal wear and tear when 
they are removed or not operational.  If ten-
ants remove or damage such shades or 
blinds, the replacement thereof is clearly 
beyond normal wear and tear. 
  When assessing whether to charge dam-
ages to the tenant beyond normal wear and 
tear, the landlord should employ the rea-
sonable person test as to whether the 
premises was used in a manner for which it 
was intended.   
 
 
 
 
 

 
 
   
 
 
 
 
 

 

  Properties that encourage honest feed-
back – yes, complaints – have the oppor-
tunity to not only remedy problems before 
they grow more expensive but also have 
the chance to build strong resident relation-
ships through extraordinary service and 
keep residents from telling others about 
their unhappiness. 
  To assist you in making the most out of 
critical feedback, here are 5 easy steps to 
effectively deal with a ‘complaint.’ 
  1) Be present.  Assure them you are lis-
tening through good eye contact. Even if 
there are distractions around you, keep 
your attention on them. 
  Verbal and non-verbal attends (back-
channeling cues). This is when you respond 

to what they’re saying with “I see…” or 
“Okay…” or “Hmm…” Be sure you don’t 
overdo this. If you could record the sound in 
the room during this interaction, their voice 
would comprise about 90% of the sound 
and yours only about 10%.   
  Questioning. This lets them know you’re 
interested. When you exude a “Tell me 
more…” attitude, they will be more relaxed 
and more easily share what’s upsetting 
them. 
  Active listening. This is when you para-
phrase what they are saying or restate it in 
your own words. “Let me be sure I under-
stand. You say your refrigerator hasn’t been 
working for about a month and we’ve been 
in to fix it 3 times and it’s still not working. Is 
that correct?” 
  2) Value their opinion or feedback.  “Seek 
first to understand then to be under-
stood.”  (ref. Stephen Covey) 
  3) Tell them exactly what you are going to 
do.  Instead of just saying, “Okay. I’ll let 
someone know,” say, “We have our staff 
meetings on Monday mornings. I’ll bring 
your situation up at this Monday’s meeting 
and then right after that, I’ll have someone 
let you know what was decided.”  
  4) Thank them for their honesty. If they tell 
you, they won’t tell between 14 to 20 people 
how unhappy they are. This not only saves 
your reputation but raises the percentage of 
residents retained. 
  5) Genuinely apologize. (Even if you’re not 
at fault or don’t feel like it!) This is a bitter 
pill to swallow and a lot of people refuse to 
do it. But, if you can get your ego out of the 
way and sincerely apologize, many times 
the situation will be forgotten, the mistake 
forgiven and the relationship saved.  
 
  Petra Marquart, CAM, is an international key-
note speaker and author of the best seller, The 
Power of Service:  Keeping Customers for Life. 
She managed over 1,100 apartment units with-
in 21 properties and now owns rental property 
in Santa Fe, New Mexico. She wrote the 
‘Management’ section for Minnesota Multi 
Housing’s Certified Resident Manager (CRM) 
program and ‘Introduction to Property Manage-
ment’ for Hennepin Technical College’s Asso-
ciates Degree.  She has a BA in Communica-
tion.   You can contact Petra at in-
fo@petramarquart.com or visit her website at 
www.petramarquart.com 

David P. Chamberlain, Esq.,  
represents only landlords and  

can be reached at: 
  70 India Street,  

Portland, ME  04112-0066 
Tel.# (207) 775-0060, cell 650-5640 
dchamberlain@dpclawoffice.com 

 
DEALING WITH COMPLAINTS 
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Maine Apartment Owners 
and Managers Association 

(MAOMA) 
P.O. Box 282 

Bath, ME 04530 
 

1-800-204-4311 
maoma.org 

MAOMA 
Representatives 

 
Carleton Winslow  

878-0901 
Jim Harmon & Priscilla Dunn 

April 18, 2017 - Ken Pierce Esq., What are your options if an individual with a criminal record 
submits an application to rent one of your properties?  And war stories involving landlords.  Also 
Patricia Ender Esq. from Pine Tree Legal, on landlord’s potential liability when one tenant har-
asses another tenant and more!!  And briefly Holly Merrill - ServPro. 
 
May 16, 2017 - Back to Basics/Land lording 101 also Jim Carter from Ants Plus 
 
June 20, 2017 - TBA 
 
July & August no meetings, have a great summer! 
 
See you September 19, 2017 
 

 
The above is subject to change. 

 
Please register for dinner by, the Friday before the meeting, 5 p.m. for $30.   

Register at the door after that date and the cost is $35. Thank you! 
 
 

Southern Maine 
Landlord Association 

(SMLA) 
 

306 Congress St. 
Portland, ME 04101 

1-207-541-3755    
     

To Join:  smlamaine.com 
 

$60/yr - emailed newsletter 
or 

$80/yr - mailed hardcopy 

Upcoming SMLA Meetings 

SMLA 

smlamaine.com 

SMLA NEWSLETTER 
ADVERTISING 

RATES 
 

Full page $150/m 

1/2 page $ 90/m 

1/4 page $ 55/m 

Business Card $35/m 

Advertise 9 months,  
get a 10th month free.   

Deadline is the 30th of the 
month & ads are pre-paid.  

   
Call 883-8016 for more 

information. 

 
 
 

Carpet Cleaning 
Eastern Carpet Cleaning, Free Estimates, $.40/sq. 
ft., then 15% off, Min. $90, 885-1499 
Servpro of Portland, Holly Merrill, 772-5032, 15% 
off carpet cleaning 

Electric 
Alan Eger Electric Inc., Alan Eger, 415-6094, 10% 
off jobs over $200.  Lights at cost if paid by customer 
at pick up 
Campbell Electric, Tom Campbell,    252-2411, 
10% off any electrical service. 

Hardware 
Dupuis Hardware  - 2 Spruce Street, Biddeford,  
284-8702, offering 5% off 

Landscaping 
C.K.C. Landscaping , Kenny Roberts, 615-3152, 
20% off a full year contract 
AC Yard Service, Justin Hayden, 712-5554, 15% 
discount on service 

Pest Control 
Ants Plus Inc. - Jim Carter, Bedbug Treatment 
$150, for 1st initial treatment,  319-8324, for card 
holding members only 

Radon 
Tom Caron, 415-2345  , 5% basic discount, 10% 
discount for over ten tests 
Maine Radon Solutions, Chris Cole, 318-3536,  
Radon testing, 10% off for mitigation.  Also tests 
water systems. 

 

 
 
 

Roofing  
Dobson Roofing - Dan Dobson, 772-7710, call the 
office for an estimate and discount. 

Miscellaneous *NEW 
*Grandview Window Cleaning, Doug Johnson,  
772-7813, 10% on specialty cleaning services. 
Marden’s, Ken Clark, at the Scarborough Store, 5% 
off flooring, furniture and appliances.  You must 
show your updated membership card. 
The UPS Store, Dennis Abbott, Southern Maine, 
883-9087, 15% off eligible products and services 
Maine Backflow Prevention, Nick Derrig, 10% off, 
317-0901 
Southern Maine Chimney and Firewood Service, 
Nicholas DiMastrantonio, 233-8429, 10% on clean-
ings, chimney liners & free chimney inspection with 
cleaning 
Sebago Metal Fabrication, Frank Walker, 653-
3766, 10% off new purchase of handicapped access 
ramps, fire escapes, stairs, and more… 
S&C Satellite, Stephen Bailey, 620-1032, Free 
property assessment for centralized video and inter-
net systems. 
Please show your current paid membership card to obtain 
the discounts.  These vendors have kindly offered dis-
counts to our active card-holding members only.  Buyers 
should carefully check ID’s, references and insurance as 
well as issuing 1099’s when required.  No endorsement of 
any kind is made by SMLA, nor should be implied. 

***New discounts or corrections, call 883-8016*** 

SERVICE DISCOUNTS 
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 Next Meeting:    
 
 
 
 
 
 

Meeting will be held at:  The Italian Heritage Center, 40 Westland Ave., Portland.   
Located behind Shaw’s, 1364 Congress St., Portland.  See page 3 for more information. 

 

Please invite other landlords to join our organization and meetings!  If you’re not already a member, please consider joining SMLA 
online at www.smlamaine.com .  We need your support!  
  
Not only do we host educational events, produce a monthly landlord newsletter and get great local discounts, we also advocate 
strongly for landlords at the state and local level. Our volunteers are following the Portland/South Portland discussions on rent  
control and “housing crisis” proposals. 

 

A %’d of your  membership dues goes to Maine Apartment Owners & Managers Association (MAOMA)  
for lobbying efforts in the Maine State Legislature, to keep landlord-tenant laws fair and balanced.   

 

Land lording is a business; don’t treat it any other way and you’ll survive!   
 

Know the law and know what is going on inside your rental units.  
 

IGNORANCE OF THE  FEDERAL LEAD LAW  IS NO EXCUSE!   
 

    

 

P.O. Box 3115, Portland, Maine  04104   
Return Service   Requested                      
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